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From To
Sri K.Sunith_a, IAS., The Project Directors, IKP-Urban,
Mission Director, all districts.

MEPMA, Hyderabad.

Lr.Roc.No.2915/09/IKP Urban/DrYSR Abhayva Hastam.Dateg/-08-2010.
Sir/Madam, : :

Sub: IKP Urban — Implementation of Insurance and “Dr. YSR Abhaya Hastam Scheme” —
Training to Bima Mithras and co-ordination with ZS at the district level -Regarding.

Ref:- DPM & APM review meeting held on 22-8-10 at SERP Hyderabad.

sk

With the reference to the above subject, the meeting of DPM& APM of ZS was held

on 22-8-10 at SERP office and discussed the various issues relating to ZS services and co-ordination
with ZS.

The DPM & APM were instructed by RPD insurance SERP to have better coordination with
Urban Project and requested MEPMA to communicate the decisions taken during the meeting.

The Project Directors are requested to attend following issues immediately.

1. Training to Bima Mithras :- The ZS will provide one day training at the district level to the
newly selected Bima Mithra for each ULB . The T.A & DA will
be born by the ZS and they will be given a kit and ATM card. All
the expenses for the claims and settlement will be met from ZS.

2.Information to Call centre :- The call center should be informed with in a one hour of death.
The awareness about toll free No of call center has to created it
should known to all SHG/SLF/TLF and all the field
functionaries.

3.Submission of Documents:- The required documentation prescribed by LIC have to be
submitted to ZS for claims with in one week .

4. Submission of UCs :- The UCs of Disbursement of Scholarships should be handed over
to ZS with in 15 days of disbursement of Amount.



5.Payment of Service Charges:- The Service charges to ZS (@ Rs.10/- Per member for ABH and
@ Rs.6/- per member for JIBY/OGI to be paid by end of August
2010.( The Districts who are not paid so for )

6.Co-ordination Officer:- Jr. Specialist or IB Specialist to be nominated as liaison officer
With ZS and he has to attend monthly meeting on every month and
send the report to MEPMA on every month.

Therefore it is requested to take immediate action and submit ATR by 5" of September
2010.

Yours faithful
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Mission Director
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